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Upcoming Events & Customer Service Closures

Friday January 14th

Monday January 17th

Friday January 28th

Friday February 11th

Friday February 18th

Monday February 21st

Friday March 4th

April 7th & 8th

Friday May 6th

Monday May 30th

Monday July 4th

Monday September 5th

Monday October 10th

Friday November 11

Thursday November 24th
&
Friday November 25th

Friday December 23rd
&
Monday December 26th

Training

In an effort to enhance customer service, MSPRC customer service will be
closed for training from 2:00pm to 4:00pm ET on Friday January 14th. We
will reopen at 4:00pm ET to assist you with your case. We apologize for any
inconvenience this may cause.

Martin Luther King Jr. Day
In observance of Martin Luther King Jr. Day, MSPRC customer service will
be closed. We will reopen on Tuesday January 18, 2011.

Training

In an effort to enhance customer service, MSPRC customer service will be
closed for training from 2:00pm to 4:00pm ET on Friday January 28th. We
will reopen at 4:00pm ET to assist you with your case. We apologize for any
inconvenience this may cause.

Training

In an effort to enhance customer service, MSPRC customer service will be
closed for training from 2:00pm to 4:00pm ET on Friday February 11th. We
will reopen at 4:00pm ET to assist you with your case. We apologize for any
inconvenience this may cause.

Training

In an effort to enhance customer service, MSPRC customer service will be
closed for training from 2:00pm to 4:00pm ET on Friday February 18th. We
will reopen at 4:00pm ET to assist you with your case. We apologize for any
inconvenience this may cause.

President’s Day

In observance of President’s Day, MSPRC customer service will be closed.
We will reopen on Tuesday February 22, 2011.

Training

In an effort to enhance customer service, MSPRC customer service will be
closed for training from 2:00pm to 4:00pm ET on Friday March 4th. We will
reopen at 4:00pm ET to assist you with your case. We apologize for any in-
convenience this may cause.

Training

In an effort to enhance customer service, MSPRC customer service will be
closed for training from 2:00pm to 4:00pm ET on Friday April 8th. We will
reopen at 4:00pm ET to assist you with your case. We apologize for any in-
convenience this may cause.

Training

In an effort to enhance customer service, MSPRC customer service will be
closed for training from 2:00pm to 4:00pm ET on Friday May 6th. We will
reopen at 4:00pm ET to assist you with your case. We apologize for any in-
convenience this may cause.

Memorial Day

In observance of Memorial Day, MSPRC customer service will be closed. We
will reopen on Tuesday May 31, 2011.

Independence Day

In observance of Independence Day, MSPRC customer service will be closed.
We will reopen on Tuesday July 5th, 2011.

Labor Day

In observance of Labor Day, MSPRC customer service will be closed. We
will reopen on Tuesday September 6, 2011 at 8:00 am ET.

Columbus Day

In observance of Columbus day, MSPRC customer service will be closed. We
will reopen Tuesday October 11, 2011 at 8:00 am ET.

Veterans Day

In observance of Veteran’s day, MSPRC customer service will be closed. We
will reopen November 14th at 8:00 am ET.

Thanksgiving Holiday

In observance of the Thanksgiving Holiday MSPRC customer service will be
closed on Thursday November 24th and 25th. We will reopen November
28, 2011 at 8:00 am ET.

Christmas Holiday

In observance of the Christmas Holiday, MSPRC customer service will be
closed on Friday December 23rd and Monday December 26th. We will re-
open Tuesday December 27th at 8:00 am ET.

Training dates are subject to change as needed. Please check back for updates




